CROSS PARTY GROUP ON DEAFNESS

Campaigns and Activities Update for CPGD Meeting on 09/09/09

Scottish Council on Deafness
· Mental Health – with regard to the Business Case for a specialist mental health service for deaf people in Scotland, SCoD received a letter from Christine Grahame MSP, Convenor of the Health & Sport Committee to say that she should expect to receive a letter from the Minister for Public Health and Sport in mid-September.

· Health – SCoD assisted NHS 24 in promoting the Breathing Space’s new BSL service.  Two Deaf BSL phone advisors had been appointed and they would take up their posts soon.

· Transport – SCoD had a useful meeting with Transport Scotland about the eligibility criteria and other issues in relation to the Scotland-wide Free Bus Travel for Older and Disabled People.

· National Conversation Event – a group of deaf and hard of hearing people attended this event in Glasgow on 1st September and they managed to have a brief and useful meeting with Nicola Sturgeon MSP during lunch break.

· Access to Democracy – a successful guided tour of the Scottish Parliament for deafblind people had taken place on 25th June. Four “drop-in” surgeries for deaf people had taken place in early June so that deaf people could seek information about the European Parliament Elections.  Deaf schoolchildren and their staff came to the Scottish Parliament on 3rd September for the National Deaf Democracy Day.

· Self Directed Support – SCoD had a meeting with the Scottish Government regarding the existing legislation. 

· Research – the FoI Report on communication services for Deaf BSL users, deafened, hard of hearing and deafblind people is nearly completed and will be available online for distribution to anyone interested in this subject.

· Consultations – SCoD has submitted responses to consultations on: Better Diabetes Care; Scottish Ambulance Service; the Draft Housing (Scotland) Bill; Ofcom – Access & Inclusion: Digital Communication for All; Preparing for Climate Change; Do we need a Victims Commissioner; Communication with the House of Lords; Macphail Ruling – Draft Guidance and Directions for self arrangers. SCoD and several member organisations attended the “Harmonised Disability Question for social surveys and the 2011 Census” consultation event – in follow up to the request for feedback on the revised question, SCoD has written to the Scottish Government and GROS on behalf of members re the census question and deafness.

Signature

Our main campaign activities have been:

· Undertaking an engagement programme with key MSPs and policy staff, with regards to 2011 election manifestoes

· Working on the arrangements for the Signature annual awards

· Continuing to research the status of sign languages worldwide

HearingConcernLINK Scotland

· Hearing Concern LINK Scotland have jointly held ‘Open Meetings’ with SCoD, in Forth Valley, Renfrewshire & Highland, a Fife open meeting will take place in October.

· We participated in a joint response to The Scottish Government consultation on Disability Impairment Types.

· We have joined ‘The Long-Term Conditions Alliance for Scotland’ 

· We continue to work with ATLA & SCTTL on Lipreading issues, with Arts access groups and with NHS organisations.

RNID Scotland

· Michael Matheson MSP and Margaret Mitchell MSP visited the RNID resource area in the Forth Valley Sensory Centre
· We had a joint meeting with RNIB and NDCS with Ann McKechin MP, Scotland Office Minister about the Scottish implications of the UK Equality Bill.  We will continue to work on the Bill and engage with relevant MSPs, Ministers and Committees on the issues.

· We will be supporting our UK activities on the UK Government's Green Paper on social care for England which could see changes to how Attendance Allowance and Disability Living Allowance are provided, potentially moving to local authorities in relation to social care. This will have implications for Scotland where social care is devolved. 

· We had a presence at the Belladrum Festival, Inverness-shire where we promoted our Don't Lose the Music Campaign

· We met with NHS Education for Scotland to advise them on their equality and diversity policies

· We met with Grampian Police/ACPOS to advise them on their equality and diversity policies

· We have been supporting Central Scotland police on their equality and diversity policies

· We completed an analysis of all 32 Single Outcome Agreements 2008/09 to see what references they have to deafness, hearing loss, BSL and sensory impairments. We will circulate the report to the CPG once it has been published.

· We carried out checks to see how many venues at the Edinburgh Festival had induction loops - only 20% of those visited had loops. More information on our 'mystery shopper' exercise is available from: http://www.rnid.org.uk/mediacentre/press/2009/edinburgh_fringe.htm 

· We launched a new report called Hidden Crisis which is based on case studies of people's experiences of hearing loss. The report is available from: http://www.rnid.org.uk/howwehelp/research_and_technology/strategies-for-an-ageing-population/strategies-for-ageing-population.htm
· RNID is helping to develop a UK-wide system which will people to send an SMS text message to the emergency services from a mobile phone.  Full user trials will be run from 14 September 2009.  If the trials are successful, it is hoped the new service will be launched in 2010.

· We are organising our presence at SNP conference, October 2009.  We will be promoting our hearing check at our exhibition stand; we will be having a joint fringe meeting with RNIB on the Patients' Rights Bill with Nicola Sturgeon MSP, Cabinet Secretary for Health and Well Being; and we will be promoting our Don't Lose the Music campaign at the Federation of Student Nationalist's karaoke.

· We have attended events on: Disability Questions (Scottish Government); Transport Scotland’s Road for all; NHS Health Scotland's Annual Review; and Equality and Human Rights in Scotland event.

· We have responded to the following consultations:

· EDIA (NHS Information and Support Service

· Future of NHS General Practice (BMA Scotland)

· Moray Council Accessibility of complaints leaflets 

· Support for Third Sector (survey on behalf of SCVO) 

· Volunteer survey (Volunteer Centre North Lanarkshire

· Patient information on website (NHS Lothian)

· National eligibility criteria for adult social care (Scottish Government) 

· Assistance dog policy (NHS Greater Glasgow and Clyde) 

· Participation standards (Scottish Health Council) 

· NHS 24 Call Streaming (NHS 24) 

· Disability Policy (NHS Education Scotland) 

· Disability Questions (Scottish Government with ODI and ONS)

BDA Scotland

At the moment there are radio adverts every half hour informing the Hearing Community where they can access money advice if they are having monetary problems. These radio information adverts are not accessible to the Deaf Community so the BDA is trying to offer BSL users this same access to information and thanks to a generous grant from the Calouste Gulbenkian Foundation this has been made possible. 

The BDA has produced a BSL DVD which provides help and advice for individuals who might be struggling to meet their financial commitments.

The financial advice has been provided by the National Debtline, part of the Money Advice Trust and is sponsored by the Scottish Government, and the DVD will be sent out in September to over 200 individual members of the Deaf Community in Scotland as well as to a number of key Deaf Organisations.

Learn to Sign Week (LTSW-09) takes place from the 5th to the 11th October and this is a very important week for the BDA and BSL as it aims to raise the profile of the language. It is important that BSL is afforded the same protection as the other main indigenous languages of the UK such as Gaelic, English & Welsh and this is why the BDA is committed in supporting the proposal to lodge a BSL Bill with the Scottish Parliament.  

Already over 35,000 school children and around 10,000 staff from organisations across the UK have signed up and if you think you would be able to pass on the LTSW information to Organisations and Groups would you please email the BDA ~ Scotland’s Office Manager: Diane McCabe on dianem@bda.org.uk and she will arrange for you to receive the e-pack for you to disseminate.

The BDA has been working in partnership with Sgt Faroque Hussain who is based at London Road Police Station, Bridgton. The aim of the collaboration is for Sgt Hussain to find out about how the Police Service can best serve the Deaf Community, and in particular, BSL users. 

He organised 2 consultation meetings on Tuesday 25th August at 1pm and 6pm in the London Road Police Station to allow the Deaf Community the opportunity to raise any issues they may have.

Over 70 people attended ranging from age 7 to 85 and it was feeling of the meeting that the police force need a communication strategy to deal with Deaf people who have been apprehended or may be potential witnesses. The Police made a commitment as a result of the consultation to look at how they could improve services in B Division.

The BDA will conduct a training needs analysis and then deliver bespoke training on Monday 5th Oct 2009 to coincide with LTSW-09.  The focus of this training is to look at how to improve communication between the Police and the Deaf Community; The BDA will also provide the Police with some Deaf Culture Training; this is aimed at an improved understanding of the Deaf Community and its requirements.

Scottish Youth Deaf Association (SYDA)
The SYDA attended the 10th anniversary celebrations of the Scottish Youth Parliament (SYP) in June where they were officially welcomed as members of the SYP. Jamie Dow, Chair of the SYDP, was accompanied by Beatrice Webster and thanks to the provision of BSL Interpreters the SDYA representatives were able to fully participate during the weekend sitting.

The SDYA have already started working to raise the profile of BSL within the younger Hearing Community; they took part in the annual Glasgow River Festival held at the Glasgow Science Centre during 25th & 26th July.  Members of the public were encouraged to come and learn a bit more about BSL and the children and their parents were shown how to sign their name and learn the signs for many of the water creatures in keeping with the theme of the event.

After several months of consulting young Deaf people, designing, planning and filming, the SDYA’s website is now up and running! This website is special and relevant to the Deaf Youth of today; as through the consultation process the BDA has managed to create a website aimed at, and driven by, the needs of the young Deaf community.  It is designed and developed to empower the young Deaf community in Scotland. This has been possible thanks to continued funding and support from the Robinson Trust.

The website will enable young Deaf people from all over Scotland to communicate and share thoughts and ideas, and it will also signpost users to other partnership agencies and useful contacts. The Website launch took place on 28th July in the Beanscene coffee shop on Woodlands Road in the West End of Glasgow, and was attended by several important members of the Deaf Community. Guests included Terry Riley, Chair of the British Deaf Association and Lillian Lawson OBE, the Director of the Scottish Council on Deafness with representatives from many of the leading Deaf organisations in Scotland including NDCS & Deaf Connection.  

The Youth Exchange between Scotland and Wales is taking place on the weekend 3rd - 7th September and the participants, as well as enjoying the dubious joys of camping, will be undertaking workshops and training sessions on Committee skills, Money Management and the Importance of Good Record Keeping.

The Youth Drop-In will continue on a Friday night from 6pm to 8pm in the BDA ~ Scotland’s offices in Hope Street and all young Deaf people between 16 & 30 are welcome.

NDCS Scotland

· National Register of Deaf Children:  As a result of the NDCS Pick a Number campaign (www.ndcs.org.uk/pickanumber) discussions are ongoing to develop a pilot register of children with a permanent confirmed hearing loss in the NHS Lothian area.   An implementation group has now met twice, with representatives of the Child Health Commissioner and Northgate, the IT software company who manage the screening database system eSP, to consider how to progress this.  NDCS is keen that this database also be accessible to multi-agency partners in education and social care in order to help monitor outcomes and interventions for deaf children, and we are delighted that the Additional Support for Learning Team in the Scottish Government has now expressed an interest in this work.

· Additional Support for Learning for deaf children:  NDCS Scotland is holding an ASL Act Information Day for Parents of Deaf Children at Donaldson’s in Linlithgow on Saturday 3rd October 2009.  Speakers on the day will include Enquire, Govan Law Centre and the President of the Additional Support Needs Tribunal Scotland (ASNTS), and NDCS Family Officers from throughout Scotland will be on hand to answer any individual parent queries and offer support.  NDCS has also worked with other organisations to make a submission to the Scottish Government on how we believe the Code of Practice needs to be amended, prior to the official consultation opening later in 2009.  Our research on the Impact of the ASL Act on Deaf Pupils in Scotland, published in May, is also now with the ASL team at the Scottish Government to inform its ongoing consideration of how to best meet the ASL needs of deaf pupils.

· Early Years:  Our work with the Scottish Sensory Centre to develop national guidance for multiagency professionals working with deaf children in the early years continues.  Work is ongoing to develop a DVD on developing early communication through play, and quality standards for early years services, with an accompanying self assessment Quality Rating Tool.

· Paediatric Audiology Quality Improvement Process:  Following the publication of Scotland’s first ever quality standards for paediatric audiology in April 2009, services are scheduled to be assessed in late 2009.  NDCS Scotland staff members are on the assessors team, and results will be available online in early 2010.  NDCS Scotland will also be meeting with the Minister for Public Health on Wednesday 16th September as part of a delegating from the Audiology Services Advisory Group to discuss developments in paediatric audiology services.

· School Acoustics – Case Studies wanted:  NDCS Scotland is concerned that many schools in Scotland are not being built to an acoustic standard which supports a deaf child’s access to learning.  We are looking for case studies of schools with both excellent acoustic environments, and not so excellent acoustic standards.  If any members of the CPG have examples to share with us, we’d love you to get in touch.

· Family Fun Day:  NDCS Scotland held a successful fun day for families of deaf children at Blair Drummond Safari Park on Saturday 22nd August.  Over 75 families from all over Scotland joined us on the day, where the children enjoyed games, barbeques, face paining, name that dog competition, the chance to visit our Listening Bus, and the opportunity to meet other deaf children and their siblings.  
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