CROSS PARTY GROUP ON DEAFNESS

Campaigns and Activities Update for CPGD Meeting on 09/12/09
Scottish Council on Deafness

· Mental Health – with regard to the Business Case for a specialist mental health service for deaf people in Scotland, SCoD received an email from the Health & Sports Committee to say that the government is planning to make a response to the Committee on the petition around the same time as the Parliament will consider the Committee's findings and recommendations from its inquiry into Child and Adolescent Mental Health Services in Scotland.

· Health – SCoD continues to have meetings with NHS24, NHS Education for Scotland and NHS Health Scotland re: accessibility and training issues.

· Transport – SCoD had attended Transport Scotland’s Roads for All Forum meeting.

· Deaf National Conversation Event – a very successful event took place in Glasgow on 24th November, attended by 112 people. Nicola Sturgeon MSP, Deputy First Minister was in attendance and answered many questions from deaf, deafblind and hard of hearing people.

· Access to Democracy – more democracy workshops were delivered to deaf groups and deaf schools. The Project Co-ordinator was heavily involved in organising the Deaf National Conversation Event with the Scottish Government.

· Research – the FoI Report on communication services for Deaf BSL users, deafened, hard of hearing and deafblind people is completed and available online for distribution to anyone interested in this subject. Other research: Access to evening and leisure classes and Social Work Audit – the section on qualified social workers completed for The Summit; all other staff returns to be completed in the New Year. To be looked at in conjunction with information received in Communication Support FoIs.

· Consultations – SCoD has submitted responses to consultations on: a) Right to Control (UK); b) Macphail Ruling (free personal care for self arrangers); 

c) Mental Health Review; d) NHS 24 Patient Focus and Public Involvement Strategy and e) Fire and Rescue Service.

· Open Meetings: Open meetings (in partnership with HearingConcernLink Scotland) were held in Thurso, Inverness, Paisley, and Forth Valley.  More open meetings are planned for 2010.

· Census Questions – SCoD asked Cathie Craigie MSP to table a parliamentary question regarding the census question on deafness – this was done: a number of letters are still to be written as a follow-up to the answers received from Shona Robison. A letter was sent to Mohammed Sarwar, MP, to ask a question of the Minister for Scotland – reply received that a full briefing took place 3 weeks ago and so he cannot do anything more.

Cathie Craigie (Cumbernauld and Kilsyth) (Lab): To ask the Scottish Executive whether it considers that it will be able to gather accurate statistics on the number of deaf, deafblind and hard of hearing people by means of the proposed long-term health conditions question in the 2011 Census that allows respondents to identify that they have deafness or partial hearing loss and blindness or partial sight loss.

(S3W-29130)

Ms Shona Robison :

The aim of the proposed long term health conditions question in the census is to gather statistics on the prevalence of certain broad types of condition in the population, rather than obtain exact numbers of those with very specific conditions. This means that health conditions have to be grouped into general categories for the response options in the question, such as deafness and partial hearing loss and blindness or partial sight loss. It will be possible to obtain accurate statistics on the number of deaf and hard of hearing as an overall category and also the number of people who responded to both the deafness and partial hearing loss and the blindness or partial sight loss categories.

Work is ongoing to develop a harmonised question to collect detailed information on disability groups through social surveys. Space is not as restricted in social surveys as it is in the census, which may provide an opportunity to collect more detailed information, on specific categories, in certain surveys. The major social surveys carried out by the Scottish Government have large sample sizes which allow for the provision of accurate, reliable information and can be used to provide population estimates.

· Justice – Attended the “Access to Justice” Conference organised by the Justice Disability Steering Group – a good number of deaf people were in attendance and they put forward their views.

· Scottish Prison Service – visited Glenochil Prison to discuss issues for deaf prisoners re accessibility to prison life and rehabilitation. 

· Social Work Services – Attended “The Summit” organised by the Forum of Social Work Services for Deaf People Providers in Scotland and British Association of Social Workers (BASW).  Lilian Lawson co-chaired this summit with Harriet Dempster, President of Association of Social Work Directors.

· SCoD AGM – this meeting was well attended and the theme of the day was “Future of Deaf Friendly Theatre in Scotland”.

Signature

Thursday 12 November 2009 was a great night for everyone who is working to achieve a society in which Deaf people have full access.

150 nominees and guests packed into the exquisite Private Rooms of the Crowne Plaza Hotel Buckingham Gate for the Signature Annual Awards Ceremony.  Four outstanding individuals and one organisation received recognition for their efforts to create a more accessible society for Deaf People. The awards recognised organisational achievement, teacher of the year, learner of the year, communication professional of the year, and outstanding achievement.

Sara Scanlon received the Signature Communication Professional of the Year Award for her work as a lipspeaker and voluntary contribution to her profession as Chair and secretary of the Association of Lip Speakers. Presenting the Award Hilary Maxwell Hislop, Director of Examinations at the IoL Educational Trust, Chartered Institute of Linguists told the audience that the service communication professionals deliver is often the difference between equality and exclusion for deaf people.

Kathryn Board the Chief Executive of CiLT, the National Centre for Languages presented the award for learner of the year to Jon Hickman.

Jon, from Poole, studied Signature Level 1 British Sign Language at Poole Adult Learning in Dorset. He immediately put his new knowledge and skills into action as a volunteer assistant at summer camps for deafblind children. The judges congratulated Jon for using his skills to benefit the community.

Jim Edwards, Signature Chief Executive, presented Hertfordshire Constabulary with the Organisational Achievement award for its corporate commitment to accessible services. The force has brought together technical investment and staff training to make sure deaf citizens have full access to the police in times of the most acute need.

A Deaf Jersey man, Robert Le Masurier, who is the only sign language teacher on the island, walked away with the Teacher of the Year Award. In presenting the Award, Dr Christopher Stone, Chair of the Association of Sign Language Interpreters, told the audience how important inspirational teachers are to learners. Robert's inclusive approach to teaching encourages the families of Deaf children and all members of the community to get involved in learning Sign Language.

The final award of the evening was the most prestigious. Craig Crowley, President of the World Committee on Deaf Sport, presented Lynne Delfosse with the Joseph Maitland Robinson Award for Outstanding Achievement.

Lynne, a Sign Language interpreter from Swansea in South Wales, joins an elite group whose contribution has earned this prominent award for her work convincing the Welsh Assembly Government to provide £2.7 million, which she used to quadruple the number of interpreters in Wales. Now working across the UK, Lynn's drive and commitment has helped one in ten of all UK registered interpreters to qualify, greatly improving access for the Deaf community.

Commenting last night, Jim Edwards Signature Chief Executive said; "This year's awards have been a huge success. Our winners very much deserve all the praise they have received. More than 200 nominations were made across all categories and all our finalists deserve credit for their achievements.

"We're already planning next year's event and look forward to hearing about more people and organisations that are really making a difference for deaf communications and deaf people across the whole of the UK."

From Wales, Northern Ireland, Scotland and every region of England, the standard and sheer quantity of nominations received speaks volumes about the amazing work and huge effort that is undertaken all over the country. Each and every one brings to life the Signature vision of a society in which Deaf and Deafblind people have full access.

BDA Scotland

“Debt Advice for the Deaf Community” , the BSL DVD which provides help and advice for individuals who might be struggling to meet their financial commitments has been distributed to over 200 Deaf BSL users and key Deaf organisations across Scotland.  Anyone requiring a free copy can contact Scotland@bda.org.uk and one will be posted out.  The BDA would like to recognise the funding support from the Calouste Gulbenkian Foundation without whom the making of this DVD would not have been possible. 

Strathclyde Police’s Sgt Faroque Hussain contacted the BDA and two joint consultation meetings with the Deaf Community was held on 25/08/09; this afforded the opportunity to raise any issues the Deaf Community may have and from this the Police made a commitment to look at how they could improve services in B Division.

Part of this commitment was the BDA providing BSL Training to members of the Police Force and as a result of the training selected members of the Police Force will now attend a BSL Level I course and it is hoped this learning will be provided to other Officers so that they may communicate directly with those members of the public whose first language is BSL

A second event held on Thursday 8th October where keynote organisations such as the Domestic Abuse Unit, Rape Crisis, The Race-Hate Unit, Victim Support, Hearing Dogs for the Deaf, Strathclyde Police Community Unit attended, again allowing the Deaf Community access to raise their views, concerns and anxieties as well as access help and support to those who required it. The Building Better Communities event was not restricted to the Glasgow area but every member of the Deaf Community across Scotland was invited.  

One of the issues raised was the worry about reporting crimes especially Racist/Homophobic/Transphobic incidents.  The option of Third Party Reporting was raised, this allows members of the public to report incidents without direct initial contact with a Police Officer, and the BDA’s National Projects Director, Richard Jones, met on 6th October with Inspector Eleanor Kelly of Strathclyde Police’s Diversity Unit, Susie Cairns & Deborah Barton from the Domestic Violence Unit and Lynn Jolly who is their Hate Crime Officer to explore the possibility of the BDA being able to facilitate Third Party Reporting for the Deaf Community. This was a very positive meeting and it is hoped the option will be available in the Spring.

The BDA is now an approved City & Guilds training provider which means Advocacy training course are now available in England and Wales and it is hoped that under Section 16B General Scheme of Health Grants in Scotland the BDA will secure funding and an Advocacy Service will then also be available across Scotland next year.

The BDA continues in it’s commitment to BSL and their Director of BSL, Avril Hepner will continue to work closely with Mandy Reid of SCoD in supporting the proposal to lodge a BSL Bill with the Scottish Parliament.  

It is with regret that the BDA announced the resignation of their CEO, Simon Wilkinson-Blake; he has been a valued and diligent member of staff and will be sadly missed by all the BDA Staff and Board of Trustee Members. Simon is wished every success in his future career.

Scottish Youth Deaf Association (SYDA)

On October 30th BDA’s representative to the SYP, Jamie Dow travelled with 20 other MSYPs to London to join the 300 members of the UK Youth Parliament and helped make history at the House of Commons.  It was the first time in 300 years that non-elected members were allowed to debate in the House of Commons.

Prime Minister Gordon Brown said "It is entirely fitting that this historic moment has been brought about by young people from across our country, who are taking over the House to debate issues that really matter to them."

Topics debated included:

· Free university education; 

· Youth crime and how to tackle it; 

· Free transport for under 25s: 

· Job opportunities for young people and: 

· The possibility of lowering the voting age to 1
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Jamie said after that it was a historic experience and his involvement was another positive step for BSL users and their access to Democracy and Equality.


The BDA and the SDYA will continue to champion BDA's vision is of a world where Deaf people who use sign language enjoy the same rights, responsibilities, opportunities and quality of life as everyone.

The Youth Drop-In will continue on a Friday night from 6pm to 8pm in the BDA ~ Scotland’s offices in Hope Street and all young Deaf people between 16 & 30 are welcome.

RNID Scotland

· We had a successful presence at SNP conference, October 2009. We carried promoted our Hearing Matters campaign by carrying out hearing checks at our exhibition stand; we tested MP3 players and iPods for noise levels; we had a joint fringe meeting with RNIB on the proposed Patients' Rights Bill chaired by Nigel Don MSP with Nicola Sturgeon MSP, Cabinet Secretary for Health and Well Being as guest speaker; and we promoted our Don't Lose the Music campaign at the Conference karaoke. 

· As the Co-operative Charity of the Year, we worked with some MSPs to promote the hearing check in their constituencies through their local stores including Nicola Sturgeon MSP, Shona Robison MSP and Johann Lamont MSP.

· We produced a briefing for the Scottish Government debate on Reshaping the Future of Care Services for Older People which was picked up in the debate

· We and RNIB Scotland organised a visit by Communities Minister, Alex Neil MSP, to the Forth Valley Sensory Centre, where we have services 

· We published our report ‘Who Benefits?’ on access to DLA and Attendance Allowance for deaf or hard of hearing people, available from: http://www.rnid.org.uk/howwehelp/our_services/rights_and_welfare_advice/who-benefits/ 

· Bill Wilson MSP tabled a motion in Parliament on ‘Who Benefits?’

· We met with the Director of the Edinburgh Fringe Festival to follow-up our survey of induction loop provision in venues to improve things for next year

· We met with the Scottish Ambulance Service to promote our campaigns and deaf awareness

· We attended various events including: Donaldson’s Parliamentary Reception for Start to Sign Week; SAMH Parliamentary Reception; EHRC and SHRC joint consultation event on the UK Equality Bill; Mental Welfare Commission roadshow; Inclusion Scotland/Capability Scotland – Justice Disability Steering Group’s event on access to justice for people with disabilities; Scotland’s first Older People’s Assembly at the Scottish Parliament; and the National Conversation event for deaf and hard of hearing people

· We met with the Scottish Government Bill team to discuss the Patients’ Rights Bill

· We had a joint meeting with NDCS and RNIB with the Scottish Government Equalities Unit on the UK Equality Bill 

· We carried out hearing checks at The Co-operative HQ and Standard Life HQ

· We met with Nigel Don MSP to discuss research on service provision for people with sensory impairments 

· We attended a Scottish Labour Party consultation event on developing their manifesto for the 2011 Scottish Parliament elections, hosted by Iain Gray MSP 

· Submitted a response to the Scottish Labour Party consultation on their manifesto process

· Cathie Craigie MSP tabled a motion for us on the emergency SMS text service pilot 

· Consultations we responded to:

· The Scottish Public Health Observatory: Survey on children and young people profiles

· Scottish Ambulance Service: Our future strategy

· GMC: Good practice in research; Consent to research; Using visual/audio recordings of patients (UK response)

· NHS Lanarkshire: Single Equality Scheme 

· NHS Forth Valley: Single Equality Scheme 

· NHS Ayrshire and Arran: Single Equality Scheme

· NHS Education for Scotland: Equality and Disability Scheme

· NHS Grampian: Disability Equality Scheme 

· NHS 24: Life Begins at 40

· NHS 24: Breathing Space

· NHS 24: EDIA of the NHS 24 recruitment policy

· NHS QIS: Disability Equality Scheme

· Scottish Government: Healthcare Strategy

· Scottish Funding Council: Equality and Diversity Support in Colleges and Universities

NDCS Scotland

· Pilot records of deaf children:  As a result of the NDCS Pick a Number campaign (www.ndcs.org.uk/pickanumber) the Minister for Public Health announced on 17th November 2009 that the Scottish Government is piloting the development of local records of children with permanent confirmed hearing loss at two pilot sites – NHS Lothian and NHS Tayside.  The longer term aspiration is for this data to be shared with partners in education and social care, the Additional Support for Learning Team in the Scottish Government is continuing to have an active interest in this work.

· Additional Support for Learning for deaf children:  NDCS Scotland will be submitting a response to the consultation on the ASL Code of Practice and secondary legislation.  The deadline is 8th January, and any member organisation on the CPG Deafness who would be interested in endorsing our submission should contact jan.savage@ndcs.org.uk to add logos, etc.  NDCS Scotland has also been invited to sit on the Scottish Government’s task group, chaired by HMIe, to consider the impact of the ASL act on deaf pupils in Scotland.  The group has now had its first meeting, and will be presenting a report to Scottish Ministers in September 2010.   NDCS Scotland also held a very successful is ASL Act Information Day for Parents of Deaf Children at Donaldson’s in Linlithgow on Saturday 3rd October 2009.  Over 40 families of deaf children from across Scotland attended, and speakers on the day included Enquire, Govan Law Centre and the President of the Additional Support Needs Tribunal Scotland (ASNTS).

· Early Years:  Our work with the Scottish Sensory Centre to develop national guidance for multiagency professionals working with deaf children in the early years continues.  Work is ongoing to develop a DVD on developing early communication through play, and quality standards for early years services, with an accompanying self assessment Quality Rating Tool. 

· Paediatric Audiology Quality Improvement Process:  Following the publication of Scotland’s first ever quality standards for paediatric audiology in April 2009, services have been assessed since September 2009.  NDCS Scotland staff members are on the assessors team, and results will be available online in early 2010.    NDCS Scotland had a very positive meeting with the Minister for Public Health on 16th September to discuss various issues around paediatric audiology in Scotland, including improved data capture on the numbers of deaf children; national management of UNHS; the impact of the end of school entry hearing screening; and the ongoing audit.

· School Acoustics – Case Studies wanted:  NDCS Scotland is concerned that many schools in Scotland are not being built to an acoustic standard which supports a deaf child’s access to learning.  We are looking for case studies of schools with both excellent acoustic environments, and not so excellent acoustic standards.  If any members of the CPG have examples to share with us, we’d love you to get in touch.
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