Cross Party Group on Deafness

Campaigns Update for CPGD Meeting on 10th December 2008

Scottish Council on Deafness

· Mental Health - SCoD received a letter from Christine Grahame MSP, Convenor of the Health & Sports Committee with a copy of the letter from Geoff Huggins, Deputy Director, Healthcare Policy and Strategy Directorate, Scottish Government.  He said that the Scottish Government had been in discussion with three health boards, supporting their joint work to develop a Business Case for a national specialist mental health service.  The Business Case would be expected to be presented to NHS National Services Scotland for consideration by the National Services Advisory Group in January 2009, and thereafter by NHS Board Chief Executives.  The outcome recommendation will be considered by Ministers thereafter.  If agreed by Ministers, a national service agreement could be in place for April 2010.

SCoD was represented at the recent launch of the Lothian Deaf Community Mental Health Service at Deaf Action on 19th November 2008.  Shona Robison, Minister for Health was in attendance.  The staff from this new service came and spoke to the SCoD Mental Health and Deaf People Task Group about their work at their meeting on 4th December.

· Counselling Awareness Project – The Project Co-ordinator has arranged counselling awareness workshops for deaf people in Edinburgh, Aberdeen, Glasgow, Paisley and Dumfries which will take place in early 2009.  The Project Co-ordinator sent information to GP surgeries across the country with a questionnaire to assess their accessibility for deaf and deafblind patients who require counselling.  The questionnaire also asks whether any of the staff have attended deaf and deafblind awareness training, if they answer no they are asked whether they would be interested in attending a training session.  If needed, the GP surgeries will also be offered one to one help and advice.

Mainstream counselling services across Scotland have also been written to with a questionnaire that asks about their accessibility for those who are deaf and deafblind, and what provisions they have put in place, or are considering putting in place, to improve accessibility.  They too have been asked about awareness training and whether they would like to attend sessions.

· Policy & Research Officer – SCoD’s Policy & Research Officer has gone to six Open Meetings around Scotland – Galashiels, Kirkcaldy, Prestwick, Dundee, Perth and Thurso.  The purpose of attending these meetings was to find out what issues deaf people face in their daily lives.

There have been a number of similarities in the issues raised at the meetings – 

Transport – the routes of buses in rural areas and the early stopping times of these buses; being asked for a destination on certain buses, even when in possession of a concessionary travel card; renewal of travel cards and the need for an audiology report; no visual signs for buses; train information not accessible.

Health Services – missing appointments because staff are not deaf aware; use of unregistered interpreters.

Police – individuals not being deaf aware; not using interpreters.


Disability Living Allowance – people with the same problems and issues receiving 
different levels of DLA.

Blood Transfusion Service – different standards depending on area or staff; some deaf people can give blood, others can’t.
The Policy & Research Officer will be conducting research into a number of these issues over the coming months. The results will be published on the SCoD website.  She had also been busy drafting and submitting a number of responses to consultation documents

· General Register Office for Scotland – SCoD had a positive meeting with the GROS officers to discuss access issues of registering births, marriages and deaths.
· Access to Democracy Project – The Project Co-ordinator organised and attended 16 Open Meetings all over Scotland to promote the Project and recruit trainers to deliver democracy workshops. The recruited trainers attended Part 1 of their Training of Trainers course in Stirling on 5th to 7th December and will attend Part 2 on 10th January 2009. Then the trainers will deliver workshops to deaf people across the country from February 2009 onwards.

A successful National Deaf Democracy Day had been organised in the Scottish Parliament on 9th October. Twenty pupils and staff from two deaf schools attended and enjoyed meeting eight MSPs including Cathie Craigie MSP.

· Transport - Lilian Lawson, SCoD Director attended a recent meeting of SATA in Glasgow.  Stephen Joyce, Deafblind Scotland was also in attendance.  SATA members raised issues relating to the travel concessionary scheme.  They also expressed unhappiness at the way Transport Scotland and the Scottish Government had carried out a recent consultation about this scheme because it appeared that hardly any disabled passengers had been consulted.  .

· Electoral Commission - SCoD was invited to attend a workshop organised by the Electoral Commission on 9th October to discuss how disabled people’s access to polling stations and elections could be improved.

· NHS Disability Reference Group - Lilian Lawson, SCoD Director attended a meeting of the NHS Disability Reference Group in Edinburgh on 1st October 2008. Debra Wherrett of Deaf Action also attended. Shona Robison MSP, Minister for Health came to listen to members expressing their communication issues of concern in relation to health services.

CACDP

· New Registration Board (NRCPD) – Following the recommendations of the independent review of Language Service Professional (LSP) registration, CACDP has recently announced the merger of the Register of Sign Language Interpreters and the Register of ACE (Access to Communication in English)/ Deafblind LSPs. The new register, the NRCPD (the National Register of Communication Professionals working with Deaf and Deafblind People) will be overseen by a Board which will develop and promote registration, the codes of professional practice, and other policies, with the aim of strengthening the role and profile of communication professionals.

· CACDP is rebranding – CACDP is pleased to announce that we are currently going through a process of rebranding and will be launching our new brand at the beginning of January 2009 – so watch this space!

· Sensory Impairment Awareness - The development of the ‘Sensory Impairment Awareness’ online learning programme for social care and health care staff, on behalf of the Scottish Government and in partnership with Deafblind Scotland and SNFWB, is coming along nicely and is on track to be launched in March 2009.

· IT developments – Over the last year, CACDP has made a significant investment in developing our IT systems to enhance the experience of learning, teaching and assessing BSL and other CACDP qualifications for all concerned. The most recent development has been the launch of a new online learner support package for learners of Level 1 BSL. Plans are in place to develop this package further to cover more of the Level 1 BSL curriculum, as well as Level 2 BSL. The pack has proved immensely popular with current learners and as a way to encourage people into learning BSL formally in class. The resource can be viewed at http://bslsupport.cacdp.org.uk 

· New Teacher-Assessor Training Programme – Committed to the continuous professional development of CACDP teachers-assessors, we have recently launched our new Teacher-Assessor Training Programme 2009. A number of courses are available in Glasgow and Edinburgh throughout the year. The programme can be downloaded from www.cacdp.org.uk 

Scottish Sensory Centre
The Scottish Sensory Centre (SSC) based at Moray House, University of Edinburgh, is doing some research at present interviewing deaf children about their views of the BSL Science signs glossary website. The researchers (Dr Audrey Cameron and Gary Quinn from HWU) are also collecting views from teachers and Communication Support Workers. The team has produced a BSL article for the Learning Teaching Scotland website which will be online in the New Year.
http://www.ssc.education.ed.ac.uk/BSL/list.html
The SSC has set up an Early Years working group about deaf education. It meets regularly at Moray House and by video conferencing with Aberdeen. The group consists of teachers of deaf children, speech and language therapists, specialist social worker with Deaf people, Deaf counsellor, and NDCS representative and a representative from the Audiology course at Queen Margaret's University.  The group is hoping to expand soon to include parents of deaf children and a community paediatrician. This group is examining the English DFES materials about Early Support aimed at parents of deaf babies and professionals about the 0 - 3 age group. The group wants to make sure that parents have an informed choice in Scotland, and that they really have a range of choices available wherever they live. The group will be examining the Government's Early Years strategy carefully, hoping that it can support the development of training in multi-agency work with families of newly diagnosed deaf children.
The SSC is piloting a competency route for training teachers of deaf children. This scheme follows advice from the Government in 2005 which says that all teachers wholly or mainly responsible for deaf children must be qualified as specialist teachers by September 2010 or 5 years after they start work. The competency route is a portfolio scheme where teachers present evidence of their skills; candidates work with an SSC tutor and a mentor in their own local authority. The scheme is likely to be particularly useful for teachers who are already experienced and want evidence to show their skills to their employers. The University of Edinburgh also provides the Postgraduate Diploma in Deaf Education at Moray House School of Education for teachers of deaf children; this course can lead to a MEd or MTeach qualification.
_______________________________________________
Other news (not from the SSC)
The Deaf Students Working Group (an independent group of tutors of deaf students, interpreters, organisations) is planning a small piece of research in Jan 09 to ask staff in all Scotland's Colleges and Universities about the skills and training of staff who work with deaf students. Rachel O'Neill from the University of Edinburgh and Dr Elizabeth Mooney from Glasgow Caledonian University will be interviewing a sample of staff to find out their views about their training and professional development.
As part of its programme to support the first cohort of TOTs graduates, SASLI has been working with the SFEU (Scottish Further Education Unit) to plan a conference on 13.3.9 aimed at colleges which already have intermediate BSL provision to encourage them to offer advanced BSL courses. The TOTs graduates will be contributing to the programme. For more details, contact Geraldine Ratcliffe:  Geraldine.Ratcliffe@sfeu.scotlandscolleges.ac.uk
NDCS Scotland
· Additional Support for Learning Act:  NDCS Scotland has been involved in discussions with the Scottish Government since November 2007 about the need to review the ASL Act following legal rulings that the Act did not allow parents of children with additional support for learning needs to make out of authority placing requests.  Since the last CPG, an amendment Bill has been published, and NDCS Scotland gave written and oral evidence to the Education Committee in November.  We are calling for a wider review of the Act, greater access to statutory plans for deaf children, and a duty on local authorities to provide early years support for children with additional support for learning needs. RNID are endorsing our calls, and we are part of a wider coalition led by Govan Law Centre, and including SCCYP, Enable, the Commission for Equality and Human Rights, Capability Scotland, and RNIB, calling for further amendments around transition arrangements and access to additional support outside the classroom.  

· Early Years: We have received confirmation from the Scottish Government that the joint Government/COSLSA Early Years Strategy will not mention any specific group of children with disabilities, and it is therefore unlikely that it will commit to producing guidance for multi-agency professionals working with deaf children and their families in the early years.  This is disappointing, but NDCS Scotland will continue to work with the SSC Working Group on Early Years, and the Paediatric Sub Group of the Audiology Services Advisory Group to research best practice across Scotland to influence services and advise Government.   As mentioned above, we are also using the review of the ASL Act to push for a duty on local authorities to provide early years support, underpinned by best practice guidance.

· Teacher of Deaf Children (ToD) Qualification Standards:  NDCS Scotland has continued to work with BATOD on this agenda, and we jointly recently met with the Association of Directors of Education Scotland (ADES) to raise our concerns with them.  The Children’s Policy Sub-Group has agreed to raise this issue with the Executive Committee of ADES in January, with a view to pursuing uniformity of standards across local authorities with COSLA.

· Pick a Number!: NDCS Scotland’s campaign for better data collection on deaf children continues, and following the campaign launch in mid-September, MSPs throughout Scotland have been contacting their local authorities and NHS boards to find out how many deaf children are in their constituencies.  This information is being fed back to NDCS Scotland, and we are starting to build an accurate picture of the current number of deaf children out there.   We are in the process of pursuing Freedom of Information Requests across all 32 local authority areas and 14 NHS Boards, and will circulate our findings in the New Year.  The Deputy First Minister has paid tribute to our campaign, and has agreed to raise data collection as a result of Universal Newborn Hearing Screening with Health Boards.

BDA Scotland

· Friendship Cup - The BDA Scotland held their first ever integrated 5-a-side Football Tournament and Family Fun Day at the Kelvin Hall on the weekend of 29th & 30th November 2008.

It was a weekend of fun with Mums, Dads and Children taking the Gladiators Velcro challenge or making their own juggling balls with the Glasgow Science Centre to having a relaxing massage or Reiki session.

The participants had the chance to challenge their own ideas and those of others in the Show Racism the Red Card sessions and more than one family enjoyed the BSL taster sessions and are now thinking about learning a new language.

The Deputy Lord Provost, Baillie Alan Stewart joined Margaret Aitken, Vice-Chair of the SDA Committee and Avril Hepner, BDA’s Director of BSL to watch the finals of the football prior to a civic reception.

In the senior section Levernwood Boys Club lifted the trophy whilst in the juniors, after a close but exciting final Calderwood Academy narrowly lost to Partick Boys Club.

The weekend was a great success and everyone is looking forward to next year’s event.

· Learn to Sign Week – The ‘Learn to Sign Week’ campaign 2008 took place during the week of the 6th to 12th October.  It was a fantastic opportunity for pupils and staff to develop new language skills, interpersonal skills, and also provided an opportunity for education in mutual understanding (EMU). 

Schools accessed the BDA’s website and learned a daily phrase in British Sign Language (BSL) and each participating pupil received a certificate to celebrate their new skills. By the end of Learn to Sign Week the children were able to communicate with each other using basic BSL signs

This year, the event was supported by M & D’s theme park as reduced price vouchers were offered to families; the BDA Scotland also provided free BSL tasters to many of the general public who visited the park that weekend.

· Introduction to BSL Linguistics training – There will be Introduction to BSL Linguistics training on Wednesday, 10 December 2008 at BDA Scotland office. This is aimed at young Deaf people to provide cultural awareness and educational information about our BSL cultural minority language.

· BDA AGM – Gateshead  - The BDA will have its AGM and a weekend conference in Gateshead on Saturday 31 January 2009. The theme will be Bright Memory – Bright Future in remembrance of great BSL poet, Dorothy Miles. There will be the usual AGM business as well as workshops, seminars and a social evening to celebrate the sixteenth anniversary of Dot Miles’ death.

RNID Scotland

· Submitted a joint RNID Scotland/NDCS Scotland response to the Mental Health (Care and Treatment) (Scotland) Act Review

· Responded to the NHS Education for Scotland consultation on their Single Equality Scheme

· Responded to the Justice Committee’s call for written evidence on Patrick Harvie’s Private Members Bill on Offences (Aggravation by Prejudice), endorsed by NDCS Scotland

· Produced a briefing for the Scottish Government Debate on Patients’ Rights which was picked up.  We will be responding to the consultation on the Patients’ Rights Bill (deadline 16th January 2009)

· Submitted questions to the Equal Opportunities Committee for their evidence session on the UK Equality Bill with Vera Baird QC MP which was picked up

· Continuing to work on our mental health research with Caledonian University

Scottish Course to Train Tutors of Lipreading (SCTTL)

· At present the Scottish Course to Train Tutors of Lipreading (SCTTL) is completely unfunded.  This has put us in the unfortunate position of being unable to either advance further with our proposed move to Queen Margaret University or to run a course for the 2008/09 session.
We desperately require funding to continue.  We aim to run the course in 2009/10 and our proposed intake of students is not only supportive of us, but is intending to study in the 09/10 session.  However, this is all very much dependant on our funding status.  

We are the only course of this type in Scotland and with the number of lipreading classes throughout Scotland dwindling, we urgently need to be training new tutors to take on existing classes and to provide essential rehabilitative classes in previously un-catered for areas.  With approximately one in five of the Scottish population with a hearing loss, the lack of available lipreading classes is a very real unmet need.  With no course to train tutors available this can only continue to become more of an issue.

Therefore, the SCTTL are endeavoring to raise awareness of what lipreading is and how it can aid the rehabilitation of a hard of hearing person.  We have had a great deal of  interest from the BBC, STV, Channels 4 and 5 who have suggested many possible media including, the making of a documentary series.  Various national radio stations have expressed an interest in the advertising of lipreading too.  

Hearing Concern LINK Scotland
Since the last CPGD the merger of “The LINK Centre for Deafened People” and “Hearing Concern” has taken place. With effect from 1st October 2008, the new organization is known as “Hearing Concern LINK” and in Scotland as “Hearing Concern LINK Scotland”.

Our vision: “to achieve the best quality of life for all adults affected by acquired hearing loss whose main method of communication is speech”

Our new website: www.hearingconcernlink.org
· Self management programme – delivered in Glasgow and concluded on 6th December.  Programmes will be delivered in Glasgow, Edinburgh and Inverness in 2009.

· Patients’ Rights Bill – we are liaising with NHS Lothian and Deaf Action to try to ensure that a specific consultation event is delivered for Deaf/Deafened/Hard of Hearing/Deafblind people in relation to this consultation document.

· Creativity, Confidence and Communication Day – this took place in November 2008. An event aimed at deaf people who communicate in English to introduce them to confidence building techniques, introduce them to support agencies and give them an opportunity to develop social contacts and networks; thus reducing isolation and anxiety.  The event was funded by NHS Lothian and delivered by Lothian Deaf Counselling Service, Hearing Concern LINK Scotland and Lothian Deaf Community Mental Health Service.  The event was very successful, attended by around 30 people.

· Hearing Concern LINK Scotland was represented at the British Academy of Audiology national conference 2008 in Liverpool, at the launch of the Lothian Deaf Community Mental Health Service, at the launch of Deaf Action’s “Speaking Up” campaign and has been raising awareness among community groups in Glasgow and the Scottish Borders.

