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Please note the SCoD offices will be closed over the festive period and will reopen
on Monday 5" January 2015.

News from the Chief Officer
Season’s greetings Colleagues,

December has arrived and the festive holiday period looms. Let’s hope we all get our work up to
date and enjoy a break too. The holiday will give you all some opportunity to catch up with SCoD
news and do your homework around the BSL Bill, which is now starting is passage through the
Scottish Parliament.

Legal Changes

Unfortunately we are still waiting on the certificate from Companies House. Whilst we remain
hopeful of a legal change at the turn of this calendar year it may be at the turn of the financial year.
We will keep you informed as the changes progress.

Strategic Plan

Good progress has been made to support SCoD as an effective and sustainable organisation. We
have been working on funding applications, investigating membership developments and changing
the financial management arrangements. Many of these improvements will be finalised when the
new legal structure takes over. We are developing training and development plans for 2015.

Raising awareness of issues affecting deaf people and their views and experience will develop
through improved and increased communication channels, ongoing work with the See Hear
Strategy; a new phase of the Equality and Access for Deaf People Project and the progress of the
BSL Bill. The revised website will assist access and we plan to develop information sharing in the
New Year. We have made strong links with a range of public bodies to support improved
engagement, involvement and participation of deaf people at local & national levels. Similarly,
representing the interests of deaf people, families and carers regarding accessible services and
information has progressed with the work of the project team and several member organisations.
Thanks to those members who have attended steering and advisory groups on behalf of SCoD.
Not only have we been attending conferences but we intend holding and annual event from next
year.

We have had early discussions regarding a “deaf register”. We hope to be involved in some
consultation work to affirm this target and make further progress regarding plans and finance in
2015. Work is underway to build membership, partnership and events. We hope to locate a
suitable database to support easier storage and retrieval of information too.

We remain on target regarding strategic plans and are pleased that services have not diminished,
despite challenging times and lower staffing levels.

Staff Changes

Looking back over the year, there have been many changes of staff within the office and | will
reflect on those we have lost, and gained during 2014. Thank you to those who have let us know
the transition has been relatively smooth. Obviously, | started in January and we needed to re-
structure quite quickly. Alison Coyle, Linda Ogston and Nicola Noon have all moved on to new
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challenges as the employment opportunities changed. We wish them well in their new ventures
and thank them all for their contributions to SCoD and the Deaf Sector.

Recently, Kellas McRobert joined as Office Manager and Anthony Morgan and Adeel Muhammed
have joined through Community Job Scotland employability development schemes. Anthony is
focussed on membership and Adeel will support the office administration of conferences and
events. Thanks to Mandy Reid, Derek Todd, Rosie Rutherford and Stephen Joyce for their
valuable contributions and support through the transition period. The team is looking forward to
2015.

BSL Bill

Finally, and importantly, the BSL Bill was lodged with the Education and Culture Committee of the
Scottish Parliament. The call for evidence period will be the first phase and will run to March 2015
although evidence needs to be submitted by 2" February. The issue of extending the time for this
period was raised at the November National Council meeting. There is little appetite or support for
this from the Cross Party Group on Deafness sub-group for several reasons: it is unlikely the
Parliament will alter the timetable; delaying this phase incurs future delays and the life of the
Parliament is time limited; Mark Griffin MSP has asked that we cooperate with the timetable to
increase the opportunity for successful transit; and the general reception for the draft has been
sufficiently positive to indicate with a few tweaks it will be broadly supported.

The Bill promotes the development of a National and local BSL plans. In principle, it is generally
being welcomed as a good, enabling Bill through discussions with SCoD Management Committee,
the BSL and Linguistic Access Working Group and the sub group of the Cross Party Group on
Deafness. SCoD has been asked to write to Mark Griffin MSP to that effect. Issues raised fall into
two areas, the first being guidance for the content of plans. The second area is around the scrutiny
of the plans and “sanctions”.

This should promote and support better recognition, access and improved lifestyles for deaf
people. It is not going to change many things over night, but it does begin a new era, with an
expectation of a better, collaborative approach to improving things, moving away from the old,
resistant to change model. It empowers people and sets expectations equal to other geographic
and thematic communities.

SCoD would invite members to:

1. Ensure they are familiar with the Bill, ancillary documents and the process

N

Ensure their services users, families, carers and local deaf/general communities are
equally well informed.

3. Note that accessible information is available from Mark Griffin MSP, through the Scottish
Parliament website, through the SCoD website and via DVDs.

»

Hold “engagement” events to assist the understanding and elicit support.

o

Informally, register support though Mark, SCoD or their local organisation
6. Submit evidence through the formal process.
This month sees:
The Cross Part Groups — Deafness and Visual Impairment are holding a joint meeting and
reception in the Scottish Parliament on the evening of Thursday 4™ December. Thanks to RNIB for

their support in the organisation of it.

The office will be closed for business between 24" December and 5" January 2015.
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We are planning a conference on 12" March 2015. Please hold the date in your diary and support
this!

Janis McDonald
Chief Officer

Student Research involving SCoD

My name is Megan Kelly and | am a third year student at the University of the West of Scotland
studying Business Technology. Business technology is how technology can positively affect a
business, primarily small to medium enterprises and involves providing students with both
business knowledge and analysis skills along with technical expertise.

Part of my course involves a placement project module in which | must produce and manage a
project or report for a client. After meeting with Janis from SCoD it was decided that the report
would provide "An Evaluation of the Use of the Internet and Assistive Internet Technologies by the
deaf and hard of hearing communities".

To aid with this report | have produced a survey that will allow me to add in my own primary
research. This survey will help me better understand how deaf people use the Internet.

| would appreciate it if you would fill in the questionnaire and send the link onto deaf people you
know. The link is https://www.surveymonkey.com/s/56ZNGT5. The closing date from responses is
Friday 12" December 2014.

Regards

Megan Kelly
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Equality and Access for Deaf People: Project Update
Christmas approaches and it feels as if the world of work speeds up in December!

The most significant piece of work we are currently completing is our interim report, one year in. In
writing the report it has struck the project team how much we have enjoyed discussing and
learning with a great number of people during the year. This is within the Deaf sector organisations
but also the different public bodies and with individual specialists. The requests made from the
project team to meet and explore how we can improve equality and access for Deaf and Deafblind
people in Scotland have been met with enthusiasm, interest and support from all. This has inspired
and encouraged us. It is apparent that the overall aim we share, is to improve the life chances and
experiences of Deaf and Deafblind people, it is a question of finding ways that we can effectively
collaborate together, with a shared purpose to make this happen.

An example of working together in co-production and collaboration is our most recent workshop
held with the Health and Social Care ALLIANCE (The ALLIANCE GIRFEC Project) offered training
on the Scottish Government Education policy called — ‘Getting To Know GIRFEC For The Deaf
Sector’ (GIRFEC - Getting It Right For Every Child). This workshop was specifically aimed at
people working with children and families, employed by third sector organisations from the Deaf
sector. It was well attended including a noticeable number of social workers, with over twenty six
participants from organisations from Dumfries and Galloway to Aberdeen. This event highlighted
the need for accessible information for parents and children who use British Sign Language and for
those working across the Deaf sector to have accessible information that will enable them to
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support parents and children, who are Deaf, to participate in the GIRFEC process.

We would like to thank all those we have met members of the project team and who have invested

their time and thought to contribute to the learning on year 1 of this project. This will inform future

actions and recommendations in year 2. The external evaluation will also pick up areas of the
#é ‘ﬁ project where we can develop our performance, ensuring we have a very successful second year.

newsdesk

g

We developed robust ways of working so that we could access the depth of knowledge and
understanding from different organisations and individuals, trying to ensure the project did not
repeat previous work, being made aware of previous research or projects, looking for new ways of
working that will deliver real change. We would like to thank those who have worked all year as
part of the Project Implementation Group (P.l.G.), for investing their time and thought as they
regularly met with us and discussed our progress, critically appraising how it supported us to
achieve outcomes that will make a difference for Deaf and Deafblind people. These meetings have
been immensely helpful throughout the year.

The landscape of 2015 with the BSL (Scotland) Bill being brought before The Scottish Parliament,
looks dynamic and full of potential for the project team to work collaboratively with different
stakeholders. We look forward to this. We would like to wish everyone a happy festive holiday and

° we look forward to continuing our updates in 2015.

L5 21

Mﬂewsdesk If you have any further questions then please contact the Project Officer — Derek Todd:
derek@scod.org.uk.

Policy and Consultations

Call for Evidence on the British Sign Language (Scotland) Bill

F——
-

! The Scottish Parliament The British Sign Language (Scotland) Bill was introduced in the Scottish Parliament

X

i Parlamaid na h-Alba by Mark Griffin MSP on 29" October 2014 — see below.

The Education and Culture Committee has been given the role of gathering evidence
to support the Bill and to analyse this evidence. The Committee has issued a call for
evidence which closes on Monday 2" February 2015. For more information and
examples of how to give evidence, go to the SCoD website’s BSL Bill page -
http://www.scod.org.uk/bsl-scotland-bill/

British Sign Language (Scotland) Bill

ﬂ;d Mark Griffin MSP introduced the BSL (Scotland) Bill to the Scottish Parliament on 29

i The Scottish Parliament October 2014.

. Parlamaid na h-Alba The Bill will promote the use of BSL by making provision for the preparation and

' publication of a British Sign Language National Plan for Scotland and by requiring
certain authorities to prepare and publish their own BSL Plans.

To read the Bill and its accompanying documents and to access the BSL version, go
tohttp://www.scottish.parliament.uk/parliamentarybusiness/Bills/82853.aspx.

SCoD will be gathering feedback from members on the Bill. If you would like to
comment, please email Mandy at mandy@scod.org.uk.
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NHS 24's Draft Patient Focus and Public Involvement Strategy 2015 to 2018 is

N H S currently out for consultation.
The consultation is open until Wednesday 31 December 2014.
SCoD has been invited to submit a response to the consultation. As SCoD will be closed
24 over the festive period, if you would like to comment, please email Mandy at

mandy@scod.org.uk by Monday 15" December 2014.

The strategy is below and is quite short:

Draft Patient Focus and Public Involvement Strategy 2015 to 2018
You and NHS 24 Improving services together

We will listen to you and put you at the centre of our service development

Improving our approach

N H S This is our fourth Patient Focus and Public Involvement Strategy, covering the period
b\,d 2015 to 2018. The strategy allows us a further opportunity to review our approach to
involving patients, carers, other members of the public, third sector organisations and

24 staff in how we design and deliver our services.

On 4 June 2014, the Cabinet Secretary for Health and Wellbeing stated:

"...we must do more to listen to, and promote, the voices of those we care for. We
need the voices of our patients, those receiving care and their families, to be heard in a
much clearer and stronger way."

This strategy will take into account all recommendations that follow on from the above
statement. We will also take account of the changes that occur as a result of health and
social care integration.

We want to involve you and consult you about this draft strategy. We will listen to and
learn from your comments and we will make changes where needed.

Jane McCartney
NHS 24's Designated Director for Patient Focus and Public Involvement

What we will do
Our values
We will:

e value the contribution that you make
e treat you with dignity and respect
e be open and accountable to you

Involve you
We will:

e listen to and involve people from across Scotland.
e listen to and involve people from diverse backgrounds and equality led
organisations
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e consult you when we develop our services

e continue to involve NHS 24's Public Partnership Forum in the development and
N H S implementation of new services
b\fd e work closely with other boards and partners, including third sector organisations
24 ¢ show you how you have made a difference

Communication
We will:

e work with partner boards to inform patients of the role that NHS 24 performs in
the delivery of out of hours services

e provide information on how you can use our services

e provide information in different formats

e use social media as one method of communicating with people across Scotland

Learning and developing
We will:

e provide members of NHS 24's Public Partnership Forum with an induction and
development programme
e continue to develop staff awareness of your role

Measuring and reporting progress
We will:

e act on recommendations from our annual review

¢ publish information from the NHS 24 Public Partnership Forum's Annual Report
to the Board

e publish the Patient Feedback Annual Report

e report on Patient Focus and Public Involvement activity in line with Scottish
Government guidelines

N H S How to get involved

fd We are committed to involving you when we develop our services.

2 4 There are many ways you can get involved and help us achieve the best standards of
care.

You can:
¢ join our Public Partnership Forum (PPF)
e send us your views on our services by visiting www.nhs24.com/ContactUs
e come along to our Board meetings, we have 10 meetings every year
e attend our Annual Review; or,

e receive copies of our online newsletter
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Patient focus and public involvement is about making a difference. A small change to
health services makes a big difference to your experience of the NHS.

You can contact:

NHS 24’s Participation and Equalities Co-ordinator
Phone: 0141 337 4485 or 07919 413 221
Textphone: 18001 0141 337 4485

Email: pfpi@nhs24.scot.nhs.uk

You can also visit our website at www.nhs24.com/Getlnvolved

.

N

The Scottish
Government

Better Regulation - Building Standards Review - 2015

This consultation forms part of a review considering proposals for a range of topics
relating to building standards. The proposals include amendments to the technical
guidance that supports building standards within Section 2: Fire, Section 3: Environment,
Section 4: Safety, Section 5: Noise and Section 7: Sustainability of the Building Standards
Technical Handbooks.

The papers can be read at
http://www.scotland.gov.uk/Publications/2014/10/7898/downloads.

Closing date for responses is 21/01/2015.

\

<

The Scottish
Government

)

Consultation Paper on a Higher Education Governance Bill

The overarching aim is to strengthen governance in the higher education sector in
Scotland, ensuring that it remains fit for purpose. The Scottish Government wants
modern, democratic and accountable processes to inform governance arrangements in
higher education institutions in Scotland. The aim of the legislative change that is
proposed is not to increase Ministerial control over institutions, but to support them to
develop and refine their own governance systems by introducing a limited number of new
statutory measures aimed at embedding greater consistency of approach.

To read the consultation document, go to
http://www.scotland.gov.uk/Resource/0046/00462633.pdf

Closing date for responses is Friday 30" January 2015. If you would like to contribute to
SCoD’s response, please email Mandy at mandy@scod.org.uk by 12 noon on Monday
19" January 2015.

News:General

Inclusion
Scotland

Inclusion Scotland — Our Voices — Our Choices

RightsNow! Project

In light of the difficulties that people are experiencing with the Welfare Reform
programme, the RightsNow! Project has been set up by Inclusion Scotland to give advice
and training to the staff of Disabled Peoples’ Organisations. Due to complex nature of the
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Inclusion
Scotland

changes occurring with the provision of benefits, it is understandable that people are
confused about what is happening.

Knowledge as a means of empowerment

The project aims to counter the disinformation surrounding the implementation of the
Welfare Programme by offering a service to allow access to up-to-date and accurate
information relating to the changes in the benefit system.

Free tailored training to match the needs of the organisation

Free talks centred on the requirements of the organisation

Free advice line to advice on Welfare Rights Reform

Inclusion Scotland — RightsNow! Project

To take up the Services of the RightsNow! Project, please contact lan Sneddon on 0131
281 0867 or at ian@inclusionscotland.org

noneast
SENSOry Services

qchieving ndependence for bind & deaf peaple

NESS Publish Social Impact Report

Over the past year NESS has gathered a range of information from stakeholders about
the services they provide. This 120 page document was shared with a Social Auditor who
poured over the information and gave excellent feedback. From there, they then created
a Social Impact Report which has now been published, in all the usual formats.

Please see the link below.

http://www.nesensoryservices.org/social-impact-report-first-edition.html

James
Lind
W Alliance

Priority Setting Partnerships

James Lind Alliance — Priority Setting Partnership

Hearing Link, the James Lind Alliance (JLA) and other organisations have set up a Priority
Setting Partnership (PSP) to identify unanswered questions for mild-moderate hearing
loss; its causes, diagnosis, management and self management.

Until recently, most of the questions about hearing loss have been decided upon and
answered by researchers in universities.

To ensure future research answers questions that are relevant to people with mild-
moderate hearing loss, a new survey is aiming to find out what important questions need
to be answered and ensure they are prioritised for research.

We are encouraging our supporters, or someone they know, to think about their own
experiences of hearing loss and share their thoughts through this survey. What do you
want to know more about? What questions have you been unable to find an answer to?
What questions do you think researchers should be working on?

The responses received will be gathered, grouped by topic and checked against published
research to see if they have already been answered. Answers will be shared via our
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website if they are found.

All unanswered questions will then be ranked by those directly affected by mild-moderate
hearing loss, their friends and family, and healthcare and social care professionals at a
workshop to find out which are the most important. This process generates a 'top 10' list of
research questions which will be brought to the attention of researchers, research funders,
key stakeholders and commissioners so that they may be answered by research.

Further details of the process are explained on our website at:
http://hearinglink.org/james-lind-alliance-priority-setting-partnership.

The survey, which takes 5-10 minutes to complete, will remain open until the end of
December.

Best wishes,

The Communications Team
Don't forget our Helpdesk is here

If you have any questions about hearing loss, our Helpdesk Responders are on hand.
They have lots of knowledge and personal experience so do get in touch.
helpdesk@hearinglink.org

Tel/text: 0300 111 1113

SMS: 07526 123255

Join in our discussion on our Facebook page (don'’t forget to ‘like’) and follow us on Twitter
@HearingLink

www.hearinglink.org | http://www.facebook.com/HearingLink |
http://twitter.com/hearinglink

c

,,(  Hearing Dogs
)< for Deaf People

c

_ ,,{' Hearing Dogs
/ JC for Deaf People

Puppy Training — Edinburgh
Based

From home and around Edinburgh
Commitment

Full time: approx 14 - 16 months
Short term: up to 4 weeks

Role details

Volunteer puppy trainers are needed to take hearing dog puppies into their own home
when they are 8 weeks of age. This role is slightly different from puppy socialising, as it
involves caring for the pup for around 14 - 16 months, progressing through basic
obedience and moving on to more advanced sound-work training.

Volunteers must be over 18 and have access to a vehicle, a secure garden and the ability
to dedicate adequate time to the training and socialisation of the puppy on a daily basis.

Volunteers will be asked to work with the local instructor on a weekly basis, getting
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involved in regular training sessions in various locations around Edinburgh, as well as
working towards award levels such as the Hearing Dogs Puppy Stars, and Kennel Club
Good Citizens.

We are currently recruiting volunteers who live in central Edinburgh, above the A720 or
within the following post codes; EH1, EH2, EH3, EH4, EH5, EH6, EH7, EH8, EH9, EH10,
EH11, EH12, EH13, EH15, EH16, EH17, EH18, EH21.

If you live in the above location, please click here to submit an initial enquiry. We will then
contact you to discuss your suitability and, if all is well, send you an application form.

Please note that the locations listed are for guidance only and we will confirm on enquiry
whether you fall within the catchment area.

If you live elsewhere in Scotland, particularly to the west of Edinburgh, do still feel
free to submit an enquiry. If you fall outside of our current catchment, we will place
you on our holding list and contact you in the future if we are able to expand.

_{O Hearing Dogs To enquire, please contact http://www.hearingdogs.org.uk/volunteering/volunteering-
}Qjor Deaf People opportunities/puppy-training-scotland

Donaldson’s School

Success Through Communication

Wrap Around Care at Donaldson's Nursery

We are pleased to inform you that we currently have places available in our Nursery and
would welcome all enquiries from parents who are interested in placing their child in
Donaldson's.

Donaldson's Nursery caters for children aged between 2% and 5 years and offers a
happy, stimulating and caring environment which promotes learning, celebrates
achievement and enables each child to flourish. At Donaldson's Nursery we believe it is
important for working parents to have access to high quality childcare.

This is why we have introduced extended opening hours from 08:00 to 18:00 Monday
to Friday.

Our unique bilingual environment ensures that all nursery children have optimum access
to a broad and balanced curriculum through a range of activities appropriate to their
needs. We believe that all learning and teaching should be active and engaging and we
follow the 8 key areas as set out in the 'Curriculum for Excellence’'.

To find out more about Donaldson's Nursery and our Wrap Around Care visit our website
- www.donaldsons.org.uk.

"Children in the nursery receive an outstanding level of support. Staff provide a nurturing
and supportive environment which makes each child feel special." (Education Scotland,
December 2013)

ek

-
f

i

¢ Parlamaid na h-Alba

f]
i

Captioning of Scottish Parliament Chamber Business in YouTube

| The Scoftish Parliament  The Scottish Parliament has recently implemented changes to a number of debates

held on its YouTube channel that has allowed captioning to be including on the video of
proceedings. Captioning matches the Official Report of proceedings to the video
content, providing an accurate account of Chamber business. Further details can be
found on The Scottish Parliament website
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SUPDATE

Disability Information Scotland

Voluntary

Action
Scotland

e ——

New text service from Update Disability Information Scotland

Update Disability Information Scotland have launched a new helpline text service. The
SMS text service lets people send a text message to Update, where it will be padded
directly to the helpline team. The text message is charged at standard network rates.

The new service aims to provide a quicker, easier and low cost way to get in touch, as
well as enabling Update to provide a call back service for people who request one.
UPDATE’s helpline team provides information on a wide range of topics; from disability
benefits to sourcing equipment, as well as providing information on local help and
support. Access to the helpline service is available to all: disabled people, carers,
professionals, disability organisations and anyone with an interest in disability issues.

Text today on 07624 806 116 or visit www.update.org.uk

Supporting a Stronger Third Sector - New Report from Voluntary Action
Scotland

Voluntary Action Scotland is delighted to launch the second annual report on the
impact of Scotland’s 32 Third Sector Interfaces (TSI’s). Entitled ‘Supporting A Stronger
Third Sector’ it demonstrates the increasingly important role TSls are playing in
connecting, supporting and advocating for the third sector, community and voluntary
groups, locally. Throughout the report case studies are used from across the TSI
network to demonstrate the broad range of support and services being delivered by
TSIs across Scotland.

It initially focuses on the delivery of the four core functions of a third sector interface:
Developing volunteering, supporting social enterprise, supporting voluntary and
community organisations, and building the third sector relationship with Community
Planning. However, the report also looks beyond these core functions to the brokerage
role increasingly being played by the TSI between the local third sector and statutory
bodies and the potential role for TSls in public service reform.

It also identifies current challenges and key issues being faced by TSlIs, many of which
will resonate with others in the third sector.

The report can be found online here.

If you would like any further information on Voluntary Action Scotland, the national
voice for Scotland’s network of third sector interfaces, or your local TSI then please do
not hesitate to contact me on 0141 353 4322, niall.sommerville@vascotland.orqg or
visit our website at www.vascotland.org.

SCVO

SCVO Publish Quick Guide to the Smith Commission Report

On the 27™ November the Smith Commission released its report, setting out the
agreement between the main political parties on which further powers to devolve to
Scotland.

Here is the link to our Quick Guide http://www.scvo.org.uk/scvo-news/quick-guide-to-
smith-commission-report/ which focuses on the powers we asked for in our original
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SCVO

SCVYO

submission. The icons give an indication as to whether the requests in SCVO's
submission have been met, partially met or ignored. The text is taken directly from the
Smith Commission report. We will provide more in depth analysis next week.

John Downie, Director of Public Affairs at SCVO, says: "We've said all along
that anything less than wholesale devolution of welfare would be a real missed
opportunity to meet the needs of the most vulnerable people in our
communities, so we are disappointed to see that today's offerings fall far short
of this. Lack of control over Universal Credit will continue to impede our efforts
to help the poorest people in our communities.

"What we're seeing today is piecemeal devolution of powers which will not make way
for the integrated and more efficient approach to welfare which is vital to delivering the
fundamental change and greater social justice that so many people in Scotland want.

"The proposed powers do however offer significant possibilities to improve support for
unemployed people and are a welcome step towards taking a new and improved
approach to helping people find work but, without the associated benefits, the overall
impact will be limited."

Read our full media statement

Next steps

The UK Government will now work to pull together draft legislation by 25 January 2015.
Final voting in the UK Parliament on the powers is likely to take place after the 2015
General Election.

Here at SCVO, we will be providing further analysis of the Smith report over the coming
weeks. We will also be consulting with all of you early in the new year as the Scotland
Office and the UK Government work to turn this report into draft legislation - so keep an
eye out for updates.

And finally . ..

First Minister Nicola Sturgeon announced her legislative programme this week. You
can find more information in One Scotland - Programme for Government 2014-15.

)

carers

RIGHTS DAY

New resources launched as part of Carers Rights Day

Our new research shows that nearly 800,000 people in Scotland will become unpaid
carers in the next five years, looking after older, ill or disabled loved ones — that’s over
161,000 people every year.

It is vital that these people get the information and advice they need to claim the
support they are entitled to.

Over 1,000 organisations and individuals have signed up to hold events and activities
in their local area for Carers Rights Day, to help carers find out about their rights and
where to go for help.

We've launched a range of new resources to give carers the advice and information
they need, including:

Carers Rights Guide 2014/15
Looking after someone

This is our essential guide for carers, outlining their rights, the financial and practical
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support available and where to go for help. For the second year we have produced
different versions for each nation so all the information is tailored to carers in Scotland.

Download »
Order printed copies »

New factsheet
Assessments: your guide to getting help

Our brand new factsheet outlines how carers can get help in Scotland. The factsheet
includes detailed information about how assessments are carried out and how carers
can access practical support.

Download »
Report: Need to know

Our new research suggests that there will be over 10.6 million new caring episodes in
the UK over the course of the next five-year Parliament. This means it has never been
more important for good quality information and advice to be available for carers.

Carers Download Need to know »

RIGHTS DAY We would really welcome your feedback on any of these new resources —
please do get in touch with us at comms@carersuk.org and let us know how
you found these and how they helped you to support carers.

Recorded crime reaches 40 year low

N7
‘!i ';;3;3;3;6‘),’ Clear up rate at all-time high as crime falls to lowest level since 1974.
POLlCE Recorded crime in Scotland has reached a record 40 year low, according to official
SCOTLAND statistics published today.

Keeping people safe

In Police Scotland’s first year of operation, crimes went down by one per cent to
270,397 in 2013-14 compared to 273,053 in the previous year and are now at the
lowest level since 1974.
Key figures from the report include:

e Violent crime down by 10% in 2013-14 (lowest level since 1974)

e The crime clear up rate is the highest since comparable records began in 1976

e Sexual crimes increased by 12% last year. Police Scotland say around half this
increase is through a rise in reports of historic crimes (more than 12 months
after the crime occurred). The clear up rate for sexual crimes is up by eight
percentage points to 76%, the highest for a decade

¢ Crimes of handling an offensive weapon, including knives, are down by five per

(\‘W;} cent last year, a fall of 62% since 2006-07 and the lowest level since 1986.
t""""' e The number of homicides (common law murder and culpable homicide ) is
POLlCE down on the previous year from 65 to 61, half the number recorded in 2006-07.

SCOTLAND Following a decrease last year, death by dangerous or careless driving is up

Keeping people safe
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from 19 in 2012-13 to 37 in 2013-14
e Crimes of fire-raising and vandalism decreased by 9%

¢ Dishonesty crimes, including housebreaking, shoplifting and other thefts, are up
by 1% but have been on a downwards trend since 1991

e Police recorded 501,821 offences in 2013-14. These include common assault,
breach of the peace and motor vehicle offences. Scottish Government
statisticians advise that the figure of 543,768 for 2012-13 is not directly
comparable due to changes in the way the data is collated

Commenting on the figures, Cabinet Secretary designate for Justice Michael Matheson
said:

“Recorded crime has fallen for the seventh year in a row and is now at its lowest level
for 40 years, violent crime is down 10% and crimes of handling an offensive weapon
t}\,\!{/{ (including knives) have reduced by 62% since 2006-07.
e “These strong statistics are backed by over 1,000 extra police officers since 2007,
protecting the public and keeping communities safe. It is clear that | am inheriting a

POLlCE strong record of achievement in justice which | am keen to build on in the weeks and

SERTEAING months to come.

e “We recognise that there is still work to do, the figures show an increase in sex crimes
last year. Police Scotland have made clear that around half of the increase is due to a
rise in historic reporting and may also be down to more victims of current crimes
coming forward. We want victims to have confidence to report these crimes. The
Scottish Government, police and prosecutors take the investigation and prosecution of
these traumatic crimes extremely seriously, which is why we have strengthened the law
around sex crimes by bringing in the Sexual Offences (Scotland) Act 2009.

“We are giving £3.6 million funding to support victims of rape from 2012-15. Meanwhile
the new national police service has improved investigation techniques, setting up a
new National Rape Taskforce which treats rape as seriously as murder. It is also
reassuring to see the best clear-up rate for these crimes in a decade.

“Crimes of death by dangerous and careless driving are also up on last year which
should serve as a warning for those drivers who continue to take risks on our roads. It
is unacceptable, it costs lives and will not be tolerated by our law enforcement
agencies.

“Measures to lower the drink drive limit come into force next month and will help make
our roads safer and save lives.”

Police Scotland Chief Constable Sir Stephen House said:

“The past two years has seen the biggest structural change to how policing is delivered
in more than a generation. These figures demonstrate that our performance has
remained strong throughout that period of unprecedented transition, the number of
people becoming victims of crime continues to fall and that those who commit crime
are more likely than ever to be caught.

“Policing in Scotland is tuned in to what the communities we serve tell us. Their
greatest concerns across all 14 territorial policing divisions are what drive our priorities,
combined with sharper intelligence and more effective ways of preventing crime and
detecting offenders means we can be confident our communities are safer. That does
not mean we can ever be complacent. We can always do more to enhance what we do
and how we do it.

“We have focused on key areas like tackling anti-social behaviour, domestic abuse and
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SCOTLAND

Keeping people safe

rape and sexual crime. We are working hard to tackle acquisitive crime and road safety
so we keep people safe on our roads.

“I am confident Police Scotland can continue to work closely with the public, our
partners — locally and nationally — and criminal justice partners to drive further
improvements in the safety and security of the communities in which we live.”
http://news.scotland.gov.uk/News/Recorded-crime-reaches-40-year-low-129c.aspx

>
The Scottish
Government

One Scotland — The Scottish Government’s Work Programme for 2014 —
2015

The Scottish Government has published a number of people’s stories that show how
their policies have helped Scotland’s citizens, for example, Dylan Smith from Standard
Life reveals how the Living Wage has helped him. To read the stories and find out
more, go to http://www.scotland.gov.uk/About/Performance/programme-for-
government/Programme-for-Government-2014-15.

\D The Scottish Centre for

Crime & Justice Research

The relationship between domestic abuse and football

A literature review on the relationship between domestic abuse and football published
today. Conducted by the Scottish Centre for Crime and Justice Research, the review
concludes that existing research appears to show a link between domestic abuse and
football fixtures. The report is available to download here - http://www.sccjr.ac.uk/wp-
content/uploads/2014/11/Football-and-Domestic-Abuse_Literature-Review 25-NOV-

2014.pdf

signature annual awards

Signature awards the Rt Hon Sir Malcolm Bruce MP

For over 30 years Sir Malcolm Bruce has been involved in many campaigns and has
given his time to an array of organisations. He has a deaf daughter which has given

him real experience of deafness and made him a respected voice on the issues and

challenges faced by the deaf community.

This year's award recipient is a member of the Liberal Democrats, and has been a
Member of Parliament since June 1983. He is currently National Vice President of the
National Deaf Children's Society, President of the Grampian Branch of NDCS and the
Honorary Vice President of Action on Hearing Loss.

He has been a spokesperson on various issues for the Liberal, SDLP and now Liberal
Democrat parties. These include energy, Scotland, education, trade and industry and
environment.

From 1998-92 he was leader of the Scottish Liberal Democrats, and has been
NA’ ‘ UVe

excellence in communication
with deaf people

president since 2000. He played a key role in shaping the devolution settlement
through the Scottish Constitutional Convention.

Until recently he was chair of the APPG on deafness. During that time he worked with
the deaf community to table an Early Day Motion calling for better rights for sign
language users. The Early Day Motion launched a campaign that gathered the
support of over 200 MPs. He subsequently had the opportunity to submit a Private
Members Bill that would have established a Council for Communication Support on
Deafness.

Whilst the Bill didn't become law, it provided a focus for campaigning. The deaf
community is now working together successfully to highlight problems related to the
Access to Work scheme, changes to Disabled Students' Allowance and access to
health and social care services.
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signature annual awards

2014

He was accepted into the Queen's Privy Council on 19 July 2006. And he was
knighted in the 2012 Birthday Honours for public and political service.

Over the years he has truly made an outstanding contribution to communication with
deaf and deafblind people by keeping the issue of equal access on the agenda. As he
prepares to retire from government, we have great pleasure in recognising all of the
work he has done, and hope there will be others who carry this work on.

http://signatureannualawards.org.uk/signature-recognises

West of Scotland Deaf Children’s Society Christmas Events 2014

Yes, it's that time of year again!! And for our deaf children & young people, WSDCS
have booked seats at two fantastic pantomimes and are also organising our much
loved ‘Winter Party’. We expect these events to be very popular so if you wish to
reserve a place, please let us know as soon as possible because places are limited!

Eric the Elf’'s Chaotic Christmas
Saturday, 13" December 2014 at 11.00 am, Citizens Theatre, Glasgow.
Suitable for children aged 3 to 10 yrs

‘It’s Eric’s first day working in Santa’s Grotto and he is about as excited as an Elf can
be. But what starts out as a magical day filled with fun soon goes wrong, as Eric is left
all on his lonesome with the future of Christmas resting entirely on his rather small
shoulders. Thankfully, a whole bunch of his little human pals have shown up, from all
over Scotland & beyond. Surely if they work together they can get the job done!?’

‘A fun filled, interactive, inspiring musical adventure featuring lots of laughs & songs
to sing along with.’

AND

Cinderella
Sunday, 21°% December 2014 at 1 pm, SECC Clyde Auditorium, Glasgow
Suitable for children & young people aged 11 to 20 yrs

‘Have a ball at Glasgow’s biggest family pantomime, starring John Barrowman and
The Krankies, who are joined by Glasgow own X-factor star Melanie Masson....
Cinderella is the most magical of all pantomimes and with John Barrowman as
Buttons you can be sure of a breath-taking trip to the Ball! With unique special
effects and a strong twist of local humour, the traditional rags-to-riches fairy-tale will
be brought magically to life on the Clyde Auditorium stage.’

AND

Winter Party

Saturday, 7" February 2015, from 1pm to 4pm at Deaf Connections,
Deaf children aged 0 — 11yrs, Siblings welcome to attend but please bring a
wrapped gift.

Places can be requested by email at wsdcs@btconnect.com; telephone on 0141
243 2958; or on our Facebook page.

Please remember places are limited! So before requesting a place, please be certain
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that your child(ren) can attend and we will get back to you as soon as possible to let
you know if a ticket has been reserved or if you have been placed on our waiting list
for cancellations.

Deafblind Scotland Festive Events
Santa Dash

A Santa Dash will take place at Mugdock Country Park on Sunday 14™ December.
5km and 1km fun runs are available. To guarantee your Santa Suit or children’s
reindeer antlers and flashing nose, you must pre-register with Deafblind Scotland
online at www.deafblindscotland.org.uk or by phone on 0141 777 5853.

DEAFBLIND The event is being held to raise funds for the charity. Both runs start at 12.30pm.
All child der 12 t ith dult.

°SCOTLAND' children under 12 must run with an adu
Ceilidh

A Ceilidh in aid of Deafblind Scotland’s “Field of Dreams” will take place in Stirling on
Saturday 31 January 2015.

The event will take place from 7.30pm to 11.30pm in The Golden Lion Hotel, Stirling
with Kinlochard Ceilidh Band.

Tickets cost £17.50 which includes haggis, neeps and tatties.

All proceeds will go towards building a new Learning and Development Centre on our
“Field of Dreams” site in Lenzie.

For more information email drena@deafblindscotland.org.uk or call 0141 777 5848.

Personal Advocacy Drop-in Sessions

BDA Please note the office will be closed over the festive period and will reopen on
BRITISH DEAF ASSOCIATION the 5th January 2015

Tuesdays from 11am — 1pm
With Avril Hepner, BDA Community Advocacy and Development Officer

Auvril will offer independent, confidential, one-to-one (peer) advocacy services for Deaf
BSL users.
Explain what advocacy is and how to use the service

She will find information to help you to make your own decisions and choices, put you
in touch with other organisations and sources of support and advice.

Venue: BDA Scotland, Suite 58, 1* Floor, 93 Hope Street, Glasgow, G2 6LD

Email: cado.sthscot@bda.org.uk; SMS: 07814386298; ooVoo: Avril.Hepner.BDA

Hate Crime Drop-in Centre

Please note: the office will be closed over the festive period and reopen
on the 5™ January 2015.
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BD ﬁ When: Every Monday from 10 am to 2pm
Where: BDA Scotland, Suite 58, 1st Floor, 93 Hope Street, Glasgow, G2 6LD
BRITISH DEAF ASSOCIATION

e Do you want to know more about Hate Crime?
e Did you experience or witness a Hate Crime?
e Do you want to report a Hate Crime in a comfortable and private place?

For more information and to book an appointment, contact
Helen Morgans-Wenhold

Email: hco.scot@bda.org.uk ooVoo: helenmorgans-wenhold

For more information, go to http://www.bda.org.uk/Events/226

BSL (British Sign Language) and Deaf Awareness Training in Scotland

Bespoke Deaf Awareness Training
Learners will be taught basic sign language that will allow them to communicate with
deaf people. In addition, participants will be made aware of the essential 'dos and
don'ts' when communicating with deaf people.
Courses can be tailored to meet the requirements of business users.

Dona | d Son's The 'l've signed up to Donaldson's' deaf awareness course will help your organisation
to become compliant with the Equalities Act.

Dates for 2014/2015
Dates and times may be flexible to meet the needs of your organisation. We may also
be able to hold the training courses in your work place.

Campus at Donaldson's,
Donaldson's School,
Preston Road,
Linlithgow

EH49 6HZ

Tel: 01506 841900 | Email: info@donaldsons.org.uk |
Web: donaldsons.org.uk/training

° ® BSL and Deaf Awareness courses at Deaf Action

L
,’ Introduction

Saturday 27 September to 29 November, 10.30am -12.30am

DeCIfACTIOI'\ Level One
Making the difference Monday 22 September to 24 November, 6.00pm - 8.00pm

Pre- Level 3
Thursday 2 October to 4 December, 6.00pm - 8.00pm

SQA Introduction
Tuesday 19 August to 2 December, 10.30 am -1.00pm
Thursday 21 August to 4 December, 6.00pm - 8.30 pm

SQA Level 1
Tuesday 19 August to 2 December, 6.00pm -8.30pm

Page 18 of 24 Scottish Council on Deafness Monthly Bulletin


mailto:hco.scot@bda.org.uk
http://www.bda.org.uk/Events/226
mailto:info@donaldsons.org.uk

SQA Level 2
Monday 18 August 2014 to 20 April 2015, 6.00 - 8.30pm

k ®
N For more information, contact Bethan Jones on bethan.jones@deafaction.org
: Deaf Action BSL Classes
. Edinb h
DeafAction =“'"°""9

Making the difference .
Introduction to BSL 10 week course

(Deaf Action accredited)
Monday 6.00pm — 8.00pm: 12/01/15 - 16/03/15

SQA accredited courses

SQA Introduction to BSL (Access 3)
Tuesday 6.00pm - 8.30pm: 13/01/15 - 12/05/15
Wednesday 6.00pm -8.30pm: 14/01/15 - 13/05/15

SQA Level 1 (intermediate 1)
Wednesday 6.00pm - 8.30pm: 14/01/15 - 13/05/15
Thursday 6.00pm - 8.30pm: 15/01/15 - 14/05/15

SQA Level 2 (intermediate 2)
Tuesday 6.00pm - 8.30pm: 13/01/15 - 01/09/15

SQA Level 3 (Higher)
Thursday 6.00pm - 8.30pm: 15/01/15 - 10/12/15

Dundee
B 0 o SQA accredited courses
9” SQA Introduction to BSL (Access 3)
Wednesday 10.30am — 1.00pm: 14/01/15 — 13/05/15

Dﬁgt&ﬂ!ﬁ" SQA Level 3 (Higher)

Wednesday 2.00pm — 4.30pm: 14/01/15 — 9/12/15

For more information, go to
http://www.deafaction.org.uk/our-services/training-courses/british-sign-lanquage-bsl-courses/

‘A dé‘ y At the Academy of BSL you will find a warm welcome and a professional delivery
cadqents

of all levels of BSL tuition. Our courses follow the BDA curriculum and learners will

British Sign Langu ; ’ i
tsh lan Lanouags have access to Signworld’s superb 24/7 on-line resources.

Our new sessions of iBSL certificated BSL Courses are starting in January 2015
and we are already taking bookings so find the right course for you and secure
your place.

British Sign Language (BSL) Studies Level 1

Want to learn a new and transferable skill that will allow you to communicate with
other BSL users or as part of a programme of study or professional development?

If so, get your hands moving, because this Level 1 Award in British Sign Language
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0
British Sign Language

/‘4 CJ[AL(
British Sign Lgfngu ge

(BSL) Studies is just right for you.
British Sign Language (BSL) Studies Level 2

Got your Level 1 and eager to continue learning — ready to develop your signing
and take it to the next level, then the Level 2 Award is perfect for you.

N.B The Level 2 class has limited spaces
British Sign Language (BSL) Studies Level 3

Finished your Level 2 or NVQ Level 3 and looking for the opportunity to expand,
enhance and enrich your BSL skills?

Just love the language and want to learn even more?
Serious about signing? This is the course for you!
British Sign Language (BSL) Studies Level 6

Finished your BSL Level 3 or NVQ 3 and thinking of a career in the Deaf
Community? The iBSL Level 6 is the course you need.

We are delighted to say we will be running the Level 6 course in January and it is a
must for anyone who intends becoming an interpreter, CSW, or other position
working with native BSL users. (There is a pre-requisite BSL skills interview for all
applicants prior to Level 6).

N.B The Level 6 class has limited spaces
For more information or to book your place call on: 0141 204 4096

Email: info@academyofbsl.co.uk
Website: www.academyofbsl.co.uk

Lipreading Classes and Sessions

L) [ ] °
DeafAction

Making the difference

Want help and advice about hearing loss?

Deaf Action is running a FREE 4 week taster course in communication strategies and Lip-
reading.

To book a place, contact Bethan Jones:
Email: bethan.jones@deafaction.org
Tel: 0131 556 3128

Fax: 0131 557 8283

SMS: 07912 308 424

The dates are as follows:

13" January
20" January
27" January
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3" February
11.00am to 1.00pm
Deaf Action, 49 Albany Street, Edinburgh, EH1 3QY

www.deafaction.org

BSL (British Sign Language) Sessions for Learners in Scotland
Edinburgh BSL Group

This is a welcoming group of signers, both hearing and Deaf. Join us every second
Thursday for a cake and some friendly, relaxed chat in BSL. The group is informal and the
signers are of different levels of ability. Signing is on and voices are off!

If you have any questions, please contact Rachel Walker on 07814198715 or
edinburghbslgroup@hotmail.co.uk

Meeting day: Every second Thursday

Time: 7.00 - 8.30pm

Venue: 'Edinburgh Coffee Cake', 18 South Clerk St, Edinburgh, EH8 9PR

Conferences

" SCOD set to host first national conference for Scotland’s deaf sector
“ , ' 12" March 2014

The Concert Hall
Glasgow

Next spring, SCoD is set to play host a landmark national conference that is intended to
place Scotland’s deaf community at the fore of the public debate.

The event, which we intend to be the first in an annual series, will help us to champion the
deaf community in finding a national voice.

Some 850,000 people in Scotland — around 1 in 6 - have some level of hearing loss and
this has huge implications for us as a society, and as an economy. And yet we still make
very little provision for deaf and hard of hearing people.

This conference will not only help us to get equality and access issues into the
mainstream conversation.

We intend it to be an environment where people can come together to discuss where we
have been and where we are going - and to find ways for the deaf sector to work better
together.

Chief Officer of SCOD Janis McDonald, explains:

“This national event is a beginning. We intend our conference to grow and evolve over a
period of years, helping to raise our own profile and to publicise the needs and concerns
of Scotland’s deaf community”

The event is expected to attract around 200 attendees, drawn from deaf and deafblind

agencies, national and local government, the private sector, and public agencies
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It will feature high-level keynote speakers as well as a series of seminars, workshops and
information briefings. There will also be information stalls from agencies and private sector

companies.
For more information contact:

Kellas McRobert
SCoD Office Manager
Kellas@scod.org.uk

Are you responsible for supporting families who have children with additional support
needs?

If so, Sleep Scotland may be able to help.

At Sleep Scotland we provide training to professionals from Health, Education, Social
Work and the Voluntary Sector to work as Sleep Counsellors and run a sleep service in
their local area.

Sleep Scotland

Details of our next course are as follows:

Sleep Counsellor Training: Edinburgh March 2015
17, 18, 19, 25, 26 March + 21 May 2015

This training aims to give participants a comprehensive knowledge of sleep processes and
the problems children with additional support needs may experience, and introduce
cognitive behavioural management.

Upon completion of the training, participants will be able to apply cognitive and
behavioural principles to managing sleep problems in children with additional support
needs. They will also be able to set up and run a sleep counselling service in conjunction
with Sleep Scotland to help families with children with additional support needs.

Group discounts are available, please call us for more information.

Regards
Karen Jenkinson
Training Manager

Sleep Scotland

8 Hope Park Square
Edinburgh EH8 9NW
0131 651 1392
karen@sleepscotland.org

Accessible Theatre: Interpreted
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Aberdeen | Signed

Beauty and the Beast, Thurs 18" Dec at 7pm AND Fri 2™ Jan 2015 at 1pm

His Majesty’s Theatre, Rosemount Viaduct, Aberdeen, AB25 1GL
Box office tel: 01224 641122, fax: 01224 337632; www.boxofficeaberdeen.com

To Kill a Mockingbird, Thurs 19" Feb 2015 at 7.30pm
His Majesty’s Theatre, Rosemount Viaduct, Aberdeen, AB25 1GL
Box office tel: 01224 641122, fax: 01224 337632; www.boxofficeaberdeen.com

Jersey Boys, Thurs 12™ March 2015 at 7.30pm
His Majesty’s Theatre, Rosemount Viaduct, Aberdeen, AB25 1GL
Box office tel: 01224 641122, fax: 01224 337632; www.boxofficeaberdeen.com

The Full Monty, Thurs 2™ April 2015 at 7.30pm
His Majesty’s Theatre, Rosemount Viaduct, Aberdeen, AB25 1GL
Box office tel: 01224 641122, fax: 01224 337632; www.boxofficeaberdeen.com

Falkirk | Signed

Snow White and the Seven Dwarfs, Weds 10" Dec at 7.30pm

FTH, West Bridge Street, Falkirk FK1 5RS

Bookings at the Steeple Box Office, High Street, Falkirk 01324 506850
Interpreter: Yvonne Strain and Catherine King

Glasgow | Signed

Miracle on 34 Parnie Street, Sat 6" Dec at 2.30pm
Tron Theatre, 63 Trongate, Glasgow, G1 5HB

Box Office: 0141 552 4267; www.tron.co.uk

A Christmas Carol, Fri 12" Dec at 7pm

Citizens Theatre, 119 Gorbals Street, Glasgow G5 9DS
Box office 0141 429 0022; Email: info@citz.co.uk

Peter Pan, Tues 16" Dec at 1pm

King's Theatre, 297 Bath Street, Glasgow G2 4JN. Tickets from theatre Box Office on
Bath Street (open 10am-6pm, Mon-Sat) or tel (v0844 871 7648 Option 4; text relay calls
18001 0844 871 7677 or email specialistsales@theambassadors.com;
www.atgtickets.com/glasgow (bkg fee)

Shrek the Musical, Sun 10" May 2015 at 5.30pm

King's Theatre, 297 Bath Street, Glasgow G2 4JN. Tickets from theatre Box Office on
Bath Street (open 10am-6pm, Mon-Sat) or tel (v0844 871 7648 Option 4, text relay calls
18001 0844 871 7677 or email specialistsales@theambassadors.com;
www.atgtickets.com/glasgow (bkg fee)

Accessible Theatre — Captioned

The Federation of Scottish Theatre www.scottishtheatre.org/ oversees captioning in Scotland’s theatres. Contact your
local theatre and ask to be added to their mailing list.

CAP Aberdeen | Captioned

X\éﬁef’;rbo"ki”g tickets,  ghrek The Musical, Sun 8" Feb 2015 at 11am
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seats suitable for
viewing the captions!

CAP

When booking tickets,
ask for seats suitable
for viewing the

His Majesty’s Theatre, Rosemount Viaduct, Aberdeen, AB25 1GL
Box office tel: 01224 641122, fax: 01224 337632; www.boxofficeaberdeen.com

To Kill a Mockingbird, Sat 21* Feb at 2.30pm
His Majesty’s Theatre, Rosemount Viaduct, Aberdeen, AB25 1GL
Box office tel: 01224 641122, fax: 01224 337632; www.boxofficeaberdeen.com

Jersey Boys, Sat 14™ March 2015 at 2.30pm
His Majesty’s Theatre, Rosemount Viaduct, Aberdeen, AB25 1GL
Box office tel: 01224 641122, fax: 01224 337632; www.boxofficeaberdeen.com

Wicked, Sat 23" May 2015 at 2.30pm
His Majesty’s Theatre, Rosemount Viaduct, Aberdeen, AB25 1GL
Box office tel: 01224 641122, fax: 01224 337632; www.boxofficeaberdeen.com

The Full Monty, Sat 4™ April 2015 at 2.30pm
His Majesty’s Theatre, Rosemount Viaduct, Aberdeen, AB25 1GL
Box office tel: 01224 641122, fax: 01224 337632; www.boxofficeaberdeen.com

Glasgow | Captioned

Top Hat, Weds 10" Dec at 7.30pm

Theatre Royal, 282 Hope Street, Glasgow G2 3QA

Web: www.atgtickets.com; Box Office: Tel/Text 0844 871 7647; for access bookings: 0871
297 5477 Fax: 0141 240 1301 Email: specialistsales@theambassadors.com

captions!
A Christmas Carol, Thurs 18" Dec at 7pm
Citizens Theatre, 119 Gorbals Street, Glasgow G5 9DS
Box office 0141 429 0022; Email: info@citz.co.uk
Peter Pan, Thurs 18" Dec at 1pm
King's Theatre, 297 Bath Street, Glasgow G2 4JN. Tickets from theatre Box Office on
Bath Street (open 10am-6pm, Mon-Sat) or tel (v0844 871 7648 Option 4; text relay calls
18001 0844 871 7677 or email specialistsales@theambassadors.com;
www.atgtickets.com/glasgow

next Copy Deadline for the Next Issue

Issue

SCoD Disclaimer
Where appropriate, information sources for the bulletin are noted at the foot of each article. Opinions expressed are

As always, the deadline is the end of this month.

Please forward your contributions for the next bulletin to: admin@scod.org.uk.

We are happy to publish details about your news, information, events, training courses and
conferences. Please send us the text you want to be included in the bulletin.

If you are not a member of SCoD and would like to advertise an event, training courses or
conferences, please contact our Office Manager, Kellas, at admin@scod.org.uk before you
send us the text as there may be an admin charge.

not necessarily those of SCoD. We cannot accept responsibility for the accuracy of information. No endorsement of
services, events or products is intended or implied.
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