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How to find and book a lipspeaker
The Association of Lipspeakers (ALS)
publishes a Directory of Members which
not only includes  lists of lipspeakers but
also has information on how to find,
book and use lipspeakers.

Association of Lipspeakers
Information Office
21 Christchurch Avenue
London NW6 7QP
Tel: 020 8459 7191
www.lipspeaking.co.uk

Registered lipspeakers are listed in the
CACDP Directory which also lists
Agencies that offer lipspeaking services.  

CACDP
Durham University Science Park
Block 4, Stockton Road,
Durham DH1 3UZ
Tel/text: 0191 383 1155
www.cacdp.org.uk

You can contact SCoD for a list of
lipspeaking agencies.

Do I have to pay for a lipspeaker?
Advice on payment for the lipspeaking
service can be obtained from the agency
taking your booking.  In most cases you
are not required to pay for the service.

The Scottish Council on Deafness
(SCoD) is:
The Scottish umbrella body representing
the interests of local and national
voluntary organisations, local authority
social work, education and health
departments working with Deaf Sign
Language users, deafened, deafblind and
hard of hearing people.

SCoD’s aims are to:
Enable deaf people to contribute in shaping 
the policies which affect their lives
Work to challenge negative attitudes 
and to combat discriminatory practice
Raise public awareness of issues affecting 
deaf people and their views and experience
Campaign for equal opportunities for
deaf people
Improve the social inclusion of deaf people
Support the recognition of British Sign 
Language
Promote the rights of deaf people and 
encourage improved practice

Scottish Council on Deafness
Central Chambers, Suite 62

93 Hope Street, Glasgow G2 6LD
Tel 0141 248 2474 
Fax 0141 248 2479
Text 0141 248 2477

Email admin@scod.org.uk
Web www.scod.org.uk
Charity No SCO16957
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Hearing people
may use a
lipspeaker in
order to
communicate
with deaf people.
A lipspeaker may
be employed to

aid communication between lipreaders
and hearing people in a range of
situations, e.g.

Talks and club meetings
Courses and demonstrations
Open or public meetings
Theatre
Employment
Medical settings
Political meetings
Legal settings, etc

There are two qualification levels of
lipspeaking - Level 2VQ and Level 3VQ.  It
is important that a lipspeaker of the
correct level is used for an assignment.
Therefore to book the correct level of
lipspeaker, it is important to give a
booking agency details of the assignment.
Under the DDA, a service provider (e.g.
health centre, employer, local council,
MSP) should be responsible for booking
and paying for a lipspeaker.

Recommended rates of pay are
published annually in the CACDP
Directory and the Association of
Lipspeakers Directory.

How to cope with hearing loss and
exercise your rights
A first step is to learn how to lipread.
Learning to lipread can help you
communicate better, it can improve your
self confidence and make you feel in
control of your life again. With your
newly acquired lipreading skills, you will
be  able to access information and
services through lipspeaking services.
For example, you will be able to
participate in meetings, conferences,
training courses and many more!

What is lipspeaking?
Lipspeakers are hearing people trained
to repeat a speaker’s message to
lipreaders accurately, without using their
voice.  They produce clearly the shape
of words, the flow, rhythm and phrasing
of natural speech and repeat the stress
as used by the speaker.  The lipspeaker
also uses facial expression, natural
gesture and fingerspelling (if requested)
to aid the lipreader’s understanding.

Lipspeakers are
mainly used by
deaf, deafened
and hard of
hearing people
who use
lipreading as their

first means of communication with 
other people.

When I have a hearing loss
When you have a hearing loss, talking to
other people can become difficult and
frustrating.  You can feel cut off, left out,
ignored and lonely. It can affect your self
confidence, which could stop you doing
things you enjoy, like going out with
friends.  There’s nothing worse than when
someone is talking to you and you don’t
understand what they said and say,
“Sorry?” to be told “Oh, it doesn’t
matter”.  It does matter!  
Hearing loss also prevents you from
accessing a wide range of services.
Despite the Disability Discrimination Act
1995 (DDA), the majority of service
providers have little or no understanding
about the needs of deafened and hard of
hearing people.

What rights do I have?
Under the Human Rights Act and DDA,
you have the following rights:

To be well-informed
To access all services including social 
services
To have the same rights and opportunities 
as hearing people, free from discrimination
To be safe, healthy and protected from 
abuse, bullying and neglect
To be independent and to make choices
about things that affect your life
To have your privacy and dignity respected in
the home and in the community
To a standard of living, equal to that 
enjoyed by hearing people
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